ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVI:_ Bnav %ssarel< 


Premise Address: Zz omntay Cluy ofr te 


City: ats State: AT lip Code: _& Sa | 
cleie prone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: 
Address: . ae es 
City: & s OState: [Zip Code: 

Home jelsshene: eee Cell Telephone: 


é 


' ESTATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 

" RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C.° PATIENT INFORMATION (1): 
Ps 


name: 2geleo 
Breed/Species:_ iT Ai/l omy 
age: Poeers sex Female color Diack ¢ whiTe 


PATIENT INFORMATION (2): 
Name: 

Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE; 
Please provide the name, address and phone number for each veterinarian. 


Brian Sessnick Dim lygo) €18-€ 91 
body Covntey Club drive My pr F520 | 
Bedy Leis pum (Sf o) pqe-0oo! , 
(64 w Country Club tr Ve vnc» PT 659 / 


E. WITNESS INFORMATION: 
' Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
—= _ . 
lui lpArtss M/A nes tnknow, JAry WN<n-% tr plo yees . 


ot JCA Wh o worked The tHronT esp OF enlearce 


a 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the — 


investigation of this case. 


Signature: Ricfrerd , ne a 
Date: G/13 (749 


“a 2 “w 


F, ALLEGATIONS and/or CONCERNS: —/ a 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 
so pee Fe nd = Sea See . ace 
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VCA Animal Referral & Emergency 
Center of Arizona 

1648 N. Country Club Drive 

Mesa, AZ 85201 

Tel: (480) 898-0001 

Fax: (480) 898-3111 


vt 
Fe! 


IA 


Arizona State Veterinary Medical Examining Board 
1740 W Adams St. Ste 4600. 
Phoenix AZ 85007 


Reference Number 20-20 
ee 


| am an emergency veterinarian at VCA Animal Referral and Emergency Center of Arizona. | have been 
employed there since July 2005. 


| provided treatment to Patches Ransom, owned by Mr. Richard Ransom, on January 8, 2017. The reason 
for Patches visit was a hematoma of the right pinna. Outpatient treatment was provided to help Patches 
until her surgery with the Primary Care Veterinarian scheduled on January 11, 2017. Please reference the 
provided Emergency Medical Record from January 8, 2017. 


| have had no further interaction with Patches or Mr. Ransom since January 8, 2017. 
| am sorry to hear Mr. Ransom is struggling with the loss of Patches. 
Please let me know if | can be of further assistance. 


Sincerely, 


(AE > 

Andrew M Lenius, DVM 

Emergency Veterinarian 

VCA Animal Referral and Emergency Center of Arizona 
Mesa AZ 85201 

480-898-0001 

andy. lenius@vca.com 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Christine Butkiewicz, DVM 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Dawn Halbrook — Compliance Specialist 
Mary Williams — Assistant Attorney General 


RE: Case: 20-20 
Complainant(s): Richard Ransom 
Respondent(s): Andrew Lenius, DVM (License: 4192) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 9/13/19 Laws as Amended July 2014 
Committee Discussion: 11/5/19 (Salmon); Rules as Revised 
Board IIR: 1/15/20 September 2013 (Yellow) 


On January 8, 2017, “Patches,” a 4-year-old female Pit Bull mix was presented to 
Respondent for an ear hematoma. Respondent gave options for treatment. Complainant left 
the premises but later returned to have the dog's ear drained until further treatment could be 
provided. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Richard Ransom 
e Respondent(s) narrative/medical record: Andrew Lenius, DVM 


20-20, IN RE: ANDREW LENIUS, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On January 8, 2017, the dog was presented to Respondent for a right ear hematoma. 
Complainant reported that the dog was scheduled for surgery but he did not think he should 
wait any longer. He reported the dog was currently on prednisone and tramadol. Upon exam, 
the dog had a weight = 40.2kg, a temperature = 105 degrees, a heart rate = 140bpm anda 
respiration rate = 28rpm; all systems were normal except for the swollen right pinna obstructing 
the ear canal. Respondent discussed with Complainant the options for correcting the 
hematoma. Complainant expressed that he would like to have surgery performed by his regular 
veterinarian therefore Respondent offered to drain the hematoma to provide temporary relief 
until he was able to return to the primary veterinarian. Complainant left but returned for 
treatment. 


2. The dog was sedated with hydromorphone, midazolam and dexdomitor IV. The right ear was 
lanced on the tip of the pinna and bloody fluid removed; the fluid pocket was flushed with 
dilute chlorhexadine; both ear canals were cleaned; and the ear was sutured to the top of the 
head and a bandage was placed holding the ear to the head, leaving both ear holes open. 
The dog was administered the reversal, antisedan, and recovered smoothly. Post-op 
temperature = 103 degrees. The dog was discharged with gabapentin, cephalexin and an 
Elizabethan collar. Respondent recommended rechecking with the primary veterinarian in | —2 
days. 


3.1n 2019 (2), Complainant sent Respondent a letter asking why blood work was not performed 
or recommended to find causes of the ear hematoma and stomach palpation. The dog was 
euthanized 2 years later due to a bladder tumor. 


COMMITTEE DISCUSSION: 


The Committee discussed that it is difficult fo make an unexpected decision to euthanize a pet 
and it appears in this case that it was the right decision as the dog was very ill. 


Two years prior to the euthanasia, Respondent saw the dog and treated it appropriately. It 
appeared Complainant did not understand the entries in the dog's medical record and thought 
that “palpation” meant something different then an exam of the abdomen. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 
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20-20, IN RE: ANDREW LENIUS, DVM 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sou ed to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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